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About NMB Solutions 

NMB Solutions is a Microsoft Dynamics 365 Partner. Founded in 1998, NMB specializes in high volume 
parcel shipping, transportation management and shipping compliance solutions integration for Microsoft 
Dynamics AX and D365 Finance and Operations. We are experiencing unprecedented growth and are 
looking for dynamic, engaged individuals to aid us in our goal of becoming the global leader in shipping 
integration for Microsoft Dynamics 365. 

While we are based in Ottawa, our customer base is global. We are completely remotely based, and we 
are looked for team members who can work independently from a home office environment. You need 
to be self-motivated and self-disciplined, with the ability to work to deadlines instead of a time clock. 

NMB Solutions believes strongly in work-life balance. The team have their specific responsibilities, but we 
all work to support each other when the need arises. We are extremely customer focused, striving to 
exceed our customer’s expectations with each implementation and with our ongoing support. We offer a 
competitive work and benefits package. 

If you live in Canada and are a Canadian citizen or permanent resident; have access to high speed 
Internet; would like the opportunity to work from home; enjoy having flexibility in your work hours; and 
want to be part of a rapidly growing company with strong values; please check out the job description 
below. 

Job Title and description 

As the Logistics Analyst at NMB Solutions, you will be responsible for creating, updating, and maintaining 
various technical documents. You will ensure that everything is double checked and accurate, saving 
colleagues and clients from the little mistakes that cause big headaches. You will also learn our business 
and project structures and become familiar with the needs of our clients as our technical support desk 
person. Providing tier 1 support to our clients by answering calls and emails in a timely manner.  This 
multi-faceted role will have you working closely with the Professional Services, Technical Services and 
Project teams supporting them with product testing and improvements. This position requires that you 
be a confident, self-motivated individual who can multitask and work independently.  This may be an 
entry level position but will provide the selected candidate opportunity for growth and professional 
development.    

Required skills / Experience 
 Analyze materials, write manuals, user guides, and other documents  
 Collect and organize information for preparation of user manuals, installation guides, test plans 

and procedures 
 Research and build knowledge about products, services, technology, or concepts to be 

documented 
 Edit and refine technical documents to ensure content is clear and persuasive 
 Analyze existing and potential content and provide inputs for continuous improvement  
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 Provide Support Desk tier 1 support to users either via phone or email 
 Respond to support questions on our products and assist in a variety of proactive support 

initiatives 
 Escalate more complex problems to senior support personnel and maintain the technical 

support tracking system by documenting summaries of each support request.  
 Work collaboratively with the Professional Services team to ensure that customer needs are 

being met.  
 Work closely with subject matter experts and other team leads to obtain in-depth understanding 

of NMB Solutions products and solutions 
 Support the Professional Services team with product testing as required 

 

Assets 
 Detail-oriented individual who is self-motivated 
 Ability to transition between changing priorities and requirements 
 Proven ability to work creatively and analytically in a problem-solving environment 
 Proven ability to prioritize and multi-task while recognizing the need to be thorough and 

accurate 
 Experience working both independently and, in a team-oriented, collaborative environment 
 Must be able to learn, understand and apply new technologies 
 Excellent understanding of customers’ needs and ability to be proactive 
 Knowledge or experience with Microsoft D365 for Finance and Operations 
 Knowledge or experience with Microsoft 365 apps and tools 

Preferred Qualifications 

 Diploma/Bachelor's Degree or currently pursuing a post-secondary education in an appropriate 
field of study such as Supply Chain Management or Business 

 1-2 years of experience working in a similar role in a small or medium-size company 
 Proven ability to communicate effectively  
 Experience offering customer support on the phone or by e-mail 
 High degree of accuracy and attention to detail  
 Experience creating, maintaining, or redefining documentation  
 Able to effectively handle multiple projects simultaneously 
 Highly resourceful team-player, with the ability to be extremely effective independently  
 Experience using Microsoft 365 (Outlook, Word, Excel, PowerPoint, Teams).  

We thank all applicants for their interest in NMB Solutions. Unfortunately, due to the number of 
applications we receive, only those selected for interview will be contacted. However, all applications will 
be considered for future opportunities. 

Job Type: Full-time, work from home 

Location: Canada, Work from home 


